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PATIENT RIGHTS:
QUYEN LO'I CUA BENH NHAN:

As our patient, we have the responsibility to respect, protect, and promote your rights. You are
a key member of your Health Care Team and you have the right to:

La bénh nhan cla ching t6i, ching t6i ¢o trach nhiém tén trong, bao vé, va ddm béo quyén
lgi cua quy vi. Quy vi la mét thanh vién quan trong cia Nhém Cham Séc Stre Khée cua quy vi
va quy vi co quyén:

« Receive safe, quality care through the services that the hospital provides.

« Nhan duwoc sy cham séc an toan, cé chat lwong théng qua cac dich vu do bénh vién
cung cap.

« Receive care and have visitation privileges without being discriminated against
because of age, race, color, national origin, language, religion, culture, disability, sex,
gender identity or expression, sexual orientation, or ability to pay.

« Buwoc cham séc va co dac quyen tham nudi ma khong bi phan biét déi xtr vi tudi tac,
ching téc, mau da, nguon gbc quéc gia, ngdbn ngi, tdn gido, van hda, khuyét tat, gioi
tinh, xac dinh ho&c biéu thj gi&i tinh, thién hwéng tinh duc, hoéc kha nang chi tra.

« Choose who can and cannot visit you, without regard to legal relationship, race, color,
national origin, religion, sex, sexual orientation, gender identity or disability. You may
withdraw or deny consent for visitation at any time.

«  Chon ngudi co thé va khéng dugc tham nudi quy vi, bat ké quan hé phap ly, ching toc,
mau da, nguon goc quoc gia, ton giao, gioi tinh, thién hwdng tinh duc, xac dinh ]
gi¢i tinh, hay khuyét tat. Quy vi cé thé rut lai hoac tlr choi cho phép tham nudi vao bat ky
luc nao.

« Be informed when the hospital restricts your visitation rights for your health or safety, or
the health or safety of patients, employees, physicians or visitors.

« Duoc théng bao khi bénh vién gi¢i han cac quyén thdm nudi ctia quy vi vi strc khde
hoac sy an toan clia quy vi, hoac vi strc khde hoac sy an toan ctia bénh nhan, nhan
vién, bac si hay khach tham nuéi.

« Be informed of the hospital’s policies about your rights and health care.

« Duoc théng bao vé cac chinh sach cta bénh vién lién quan dén quyén lgi ciia quy vi
va dich vu cham soc stre khoe.



Be treated with respect and dignity and be protected from abuse, neglect, exploitation
and harassment.

Puoc dbi xt tdn trong va dwoc bao vé tranh bi nguoc dai, b roi, lam dung va quay réi.

Have your own physician and/or a family member, support person, or other individual
be notified promptly of your admission to the hospital.

Bénh vién phai théng bao cho bac si Cl]a‘quy vi va’hoac mét thanh vién gia dinh, ngui
giup d&, hoac ngudi khac ngay lap tlrc vé viéc quy vi nhap vién.

Know the names and roles of hospital staff caring for you.
Biét tén va vai trd clia nhan vién bénh vién cham séc cho quy vi.

Have a family member, support person, or other individual present with you for
emotional support during the course of your stay, unless the individual’s presence
infringes on others’ rights, safety, or is medically or therapeutically contraindicated.

C6 mot thanh vién gia dinh, nguoi giup d&, hoac nguwoi khac c6 mat bén quy vi dé hd
tro tinh cé‘m trong qua trinh quy vi nam vién, trir phi s hién dién cta nguwoi do xam
pham quyeén lgi, sy an toan clia ngwoi khac, hodc nguoc voi chi dinh y té hoac tri liéu.

Have a family member, support person, or other individual involved in treatment
decisions or make health care decisions for you, to the extent permitted by law.

Co6 mét thanh vién gia dinh, nguoi gilp d&, hoac ca nhan khac tham gia cac quyét dinh
dieu tri hoac dwa ra cac quyét dinh cham séc strc khde cho quy vi, @ mirc d6 dwoc phap
luat cho phép.

Have an Advance Directive (health care directive, durable power of attorney for health
care, or living will) that states your wishes and values for health care decisions when
you cannot speak for yourself.

Co gidy Chi Thi Trwdc (chi thi cham soc strc khde, quyén dai dién lau dai vé cham soc
strc khde, hoac chuc thw) cho biét mong mudn va gia tri cda quy vi doi vé&i cac quyét
dinh cham séc stre khée khi quy vi khdng tw néi dwoc.

Be informed about your health problems, treatment options, and likely or unanticipated
outcomes so you can take part in developing, implementing and revising your plan of
care and discharge planning. Discharge planning includes deciding about care
options, choice of agencies or need to transfer to another facility.

DPuoc thdng bao vé cac van dé sirc khde clia quy vi, cac lwa chon diéu tri, va két qua
c6 thé cé hodc khong dy doan dwoc dé quy vi cé thé tham gia viéc 1ap, thwe hién va
chinh stra k& hoach cham séc va xuét vién cia quy vi. Lap k& hoach xuét vién bao
gdm viéc quyét dinh vé cac lwa chon cham séc, chon co quan hodc can chuyén dén
mot co s& khac.

Have information about the outcome of your care, including unanticipated outcomes.

Puoc théng bao vé két qua cla dich vu cham séc, ké ca cac két qua khong lueng
trwdc duoc.



Request, accept and/or refuse care, treatment or services as allowed by hospital policy
and the law, and be informed of the medical consequences of your any refusal of care.

Yéu cu, chip nhan va/hoac tir chdi sw chdm séc, diéu tri hay dich vu theo chinh sach
cua bénh vién va phap luat, va dwoc thdng bao vé cac hau qua y té cta viéc quy vi tw
choi cham séc.

Ask for a change of care provider or a second opinion.
Yéu cau thay dbi nha cung cap dich vu cham séc hodc yéu cau co y kién thi hai.

Have information provided to you in a manner that meets your needs and is tailored to
your age, preferred language, and ability to understand.

DPuoc cung cip théng tin theo cach dap (rng nhu cau cla quy vi va dwoc diéu chinh
cho phu hop v&i do tudi clia quy vi, ngdn ngtr wa dung, va kha nang hiéu ctia quy vi.

Have access to an interpreter and/or translation services to help you understand
medical and financial information.

Co thé tiép can dich vy thdng dich va/hodc bién dich dé gitip quy vi hiéu dwoc thong tin
y té va tai chinh.

Have your pain assessed and managed.

Pwoc bénh vién danh gia va kiém soat dau d&n cho quy vi.

Have privacy and confidentiality when you are receiving care.

Cé quyén riéng tv va dwoc bdo mat théng tin khi quy vi nhan dwoc dich vu chadm soéc.

Practice and seek advice about your cultural, spiritual and ethical beliefs, as long as
this does not interfere with the well being of others.

Thuwe hién va tim kiém théng tin tw van vé niém tin van hoa, tinh than va dao dirc cta
quy vi, mién la dieu nay khéng anh huwédng dén strc khde cia ngudi khac.

Request religious and spiritual services.
Yé&u cau cb cac nghi & tén gido va tinh than.

Request a consult from the Ethics Committee to help you work through difficult
decisions about your care.

Yéu cau mét tw van vién cia Uy Ban Y Birc gilip quy vi dua ra cac quyét dinh kho
khan vé sy cham soc cho quy vi.

Consent or refuse to take part in research studies as well as recordings, films or other
images made for external use.

DPdng y hodc tr chéi tham gia cac cudc nghién clru cling nhw ghi &m, quay phim hay
chup hinh dé st dung bén ngoai.

Be free from restraints or seclusion, unless medically necessary or needed to keep

you or others safe. If necessary, any form of restraint or seclusion will be performed in
accordance with safety standards required by state and federal law.



Khong bi dp dung cac bién phap gi¢i han hoéc céch ly, trir phi can thiét vé mat y té
hoac can de dam bao sy an toan cua quy vi hoac ngudi khac. Néu can, bat ky hinh
thre gidi han hay cach ly néo’cﬂng sé dwoc thwe hién theo cac tiéu chuan an toan
theo quy dinh cla luat phap tiéu bang va lién bang.

Have a safe environment, including zero tolerance for violence, and the right to use
your clothes and personal items in a reasonably protected environment.

C6 mot moi trvdng an toan, bao gdm viéc khdéng khoan thtr hanh vi bao lyc, va quyén
str dung quan ao va tw trang cua quy vi trong mét méi trwd'ng dwoc bao vé hop ly.
Take part in decisions about restricting visitors, mail or phone calls.

Tham gia cac quyét dinh vé viéc gi¢i han khach tham nuéi, thu tir hay goi dién thoai
cla quy Vi.

Receive protective oversight while a patient in the hospital, and receive a list of patient
advocacy services (such as protective services, guardianship, etc.)

Puoc giam sat bao vé trong kt]i mot bénh nhan & bénh vién, va nhan danh sach cac
dich vu bao vé bénh nhan (chang han nhw cac dich vu bao vé, giam ho, v.v.)

Receive compassionate care at the end of life.
Nhan dwoc sy cham séc thwong yéu cudi doi.
Donate, request or refuse organ and tissue donations.
Tang, yéu ciu hodc tir chéi hién tidng co quan va mé.

Review your medical record and receive answers to questions you may have about it.
You may request amendments to your record and may obtain copies at a fair cost in a
reasonable time frame.

Xem xét ho so' y té ctia quy vi va duwoc gidi dap cho nhirng thadc mac quy vi co thé cé
vé ho so d6. Quy vi c6 thé yéu cau slra déi bd sung hé so clia minh va cé thé nhan
dwgc cac ban sao vai chi phi hgp ly trong thdi han hop ly.

Have your records kept confidential; they will only be shared with your caregivers and
those who can legally see them. You may request information on who has received
your record.

Puoc bao mat hé so clia quy vi; hd so clia quy vi sé chi dwoc chia sé v&i nhirng
ngwoi cham soc cua quy vi va nhirng nguoi co ghé xem hd so d6 mot cach hop phap.
Quy vi c6 thé yéu cau thong tin vé ai da nhan ho so cua quy vi.

Receive a copy of and details about your bill.

Nhan mét ban sao va chi tiét hoa don cta quy vi.

Ask about and be informed of business relationships among payors, hospitals,
educational institutions, and other health care providers that may affect your care.

Hoi thong tin vé va dwoc thdng bao vé cac moi quan hé kinh doanh gitka nhirng bén
thanh toan, cac bénh vién, cac to chirc giao duc, va cac nha cung cap dich vu cham
soc strc khde khac co thé anh hwédng dén viéc cham séc cho quy vi.



Know the hospital’s grievance process and share a concern or grievance about your
care either verbally or in writing and receive a timely written notice of the resolution. If
you have a grievance or concern, please contact (Enter entity-specific instructions,
including number) at ___ . You may also contact:

Nam rd quy trinh gidi quyét khiéu nai ctia bénh vién va chia sé quan ngai hoc khiéu
nai vé dich vu cham séc cho quy vi hodc bang 16 hodc bang van ban va nhan duoc
théng bao giai quyét dung han. Néu quy vi c6 khiéu nai hodc quan ngai, vui long lién
hé (Nhap huéng dan theo tirng co quan, gdbm cé sb dién thoai) tai . Quy vi cling
c6 thé lién hé:

Missouri Department of Health & Senior Services
Health Services Regulation

P.O. Box 570

Jefferson City, MO 65102-0570

Phone: 1-573-751-6303

Missouri Department of Health & Senior Services
Health Services Regulation

P.O. Box 570

Jefferson City, MO 65102-0570

bién thoai: 1-573-751-6303

The Joint Commission

Office of Quality Monitoring

One Renaissance Boulevard

Oakbrook Terrace, IL 60181

Email: complaint@)jointcommission.org
Fax: 1-630-792-5636

Complaint Line: 1-800-994-6610

The Joint Commission

Office of Quality Monitoring

One Renaissance Boulevard

Oakbrook Terrace, IL 60181

Thuw dién t&r: complaint@jointcommission.org
Fax: 1-630-792-5636

DPuweéng Day Khiéu Nai: 1-800-994-6610

Livanta LLC

BFCC-QIO Program, Region 7
10820 Guilford Rd, Suite 202
Annapolis, Junction, MD 20701-1105
Phone: 1-800-634-4557, Ext. 2470



Livanta LLC

BFCC-QIO Program, Region 7
10820 Guilford Rd, Suite 202
Annapolis, Junction, MD 20701-1105
Phone: 1-800-634-4557, Ext. 2470

PATIENT RESPONSIBILITIES
TRACH NHIEM CUA BENH NHAN

You and/or your family member, support person, or other designated individual acting on your
behalf have the responsibility to:

Quy vi va/hoac thanh vién gia dinh, nguoi gitp d&, hoac nguwdi dwoc chi dinh khac thay mat
cho quy vi cé trach nhiém:

Provide correct and complete information about yourself and your health, including
present complaints, past health problems and hospital visits, medications you have
taken and are taking (including prescriptions, over-the-counter and herbal
medicines), and any other information you think your caregivers need to know.

Cung cép thdng tin chinh xac va hoan chinh ve ban than quy vi va strc khde cla
quy vi, bao gdm céc khiéu nai hién tai, cac van dé strc khde trong qua khir va
nhirng 14n thdm kham tai bénh vién, cac loai thubc quy vi da va dang st dung (bao
gdm thudc theo toa, thuéc mua ty do va dugc thdo), va bat ky thong tin nao khac
ma quy vi cho rang nhirng ngwdi cham séc cla quy vi can biét.

Follow your agreed-upon care plan and report any unexpected changes in your
condition to your doctor.

Thurc hién theo ké hoach cham soc da nhat tri va bao cao bat ky thay doi bat ngor
nao doi v&i bénh trang clia quy vi cho bac si cua quy vi.

Ask questions when you do not understand your care, treatment, and services or
what you are expected to do. Express any concerns about your ability to follow
your proposed care plan or course of care, treatment, and services.

D4t ra cau hai khi quy vi khdng hiéu vé sy cham sdéc, diéu tri, va dich vu cla quy vi
hodc nhirng gi quy vi phai thwc hién. Bay té bat ky quan ngai ndo vé kha ndng cla
quy vi trong viéc theo ddi ké hoach cham séc dé xuat hodc qua trinh cham séc,
diéu tri, va dich vu cla quy vi.

Accept consequences for the outcomes if you do not follow the care, treatment, and
service plan.

Chép nhan hau quéa néu quy vi khéng thuc hién theo ké hoach chadm saéc, diéu tri,
va dich vu.

Speak up and share your views about your care or service needs and expectations,
including your pain needs and any perceived risk or safety issues.



Lén tiéng va cho biét quan diém cta quy vi vé nhu cau va ky vong ctia quy vi vé sw
cham soc va dich vy, bao gdom nhu cau kiem soat con dau va bat ky van dé duwgc
biét nao vé rdi ro hoac an toan.

Provide correct and complete information about your Advance Directive if you have
one and provide a current copy.

Cung cép thong tin chinh xac va hoan chinh vé gidy Chi Thj Trwéc ctia quy vi néu
c6 va cung cap mot ban sao cap nhat.

Respect the rights, property, privacy, dignity, and confidentiality of patients and
others in the hospital.

Tén trong quyén loi, tai sén, quyén riéng tw, nhan pham, va thdng tin mat ctia bénh
nhan va ngudi khac trong bénh vién.

Be respectful in your interactions with other patients, employees, physicians and
visitors without regard to age, race, color, national origin, language, religion,
culture, disability, socioeconomic status, sex, gender identity or expression, or
sexual orientation.

Co thai do ton trong khi tlep xuc v&i cac bénh nhan khac, nhan vién, bac si va
khach tham nudi bat ké tudi tac, chang tdc, mau da, ngudn gbc qubc gia, ngén ngl,
tén gido, van hoa, khuyét tat, tinh trang kinh té x& héi, gi¢i tinh, xac dinh hoac biéu
thi gi&i tinh, hoac thién huwédng tinh duc.

Follow instructions, hospital policies, rules and regulations which include respecting
property and helping control noise.

Thwe hién theo hwéng dan, chinh sach, ndi quy va quy dinh cua bénh vién bao gbm
tén trong tai san va gitp kiém soat tiéng on.

Leave your valuables and personal belongings at home, have your family members
take them home, or have them placed with Security until you are discharged.

Pé vat quy gia va tv trang & nha, nh& nguwdi than mang vé nha, hodc glri & bd phan
An Ninh cho dén khi quy vi xuat vién.

Keep our environment tobacco-free. You may not use any tobacco products while
inside or outside this health care facility.

Bam bao moi trwdng cua chung t6i khong co thudc la. Quy vi khéng dwoc sir dung
bat ky san pham thudc la nao trong khi & trong hodc bén ngoai co’ s& cham séc
strc khoe nay.

Keep a safe environment free of drugs, alcohol, weapons, and violence of any kind,
including verbal intimidation.

Dém bao mot moi trwdng an toan khong c6 ma tay, ruou, vi khi, va bao lyc dwoi
bat ky hinh thirc nao, ké ca de doa bang l0i.

Provide correct and complete information about your financial status as best you
can and promptly meet any financial obligations to the hospital.

Cung cép théng tin chinh xac va day du vé tinh hinh tai chinh cta quy vi hét mirc co
thé va nhanh chong dap wng bat ky nghia vu tai chinh nao doi véi bénh vién.



For more information about your Patient Rights and Responsibilities, please call
(Entity information)

D& biét thém thong tin v& Quyén Loi va Nghfa Vu ctia Bénh Nhan, vui long goi
(Thong tin vé to chirc)



